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February 26, 2008 



Examiner Kesha Frisby 

U.S. Patent and Trademark Office 

Randolph Building, 6A40 

401 Dulany Street 

Alexandria, VA 22314 



Via Express Mail 



Re: U.S. Patent Application No. 10/695,023 

Method and Apparatus for Training Employees 

AND Managers to Improve Interpersonal Relationships 

OurRef.: 31356.30005 



Dear Examiner Frisby: 

This correspondence is in reference to the above-captioned patent application. 
Enclosed are the following items for your review: 



- Cognitive Therapy and the Emotional Disorders 
Aaron T. Beck, M.D.; 

• Introduction to Psychology 
Amo Wittig, Ph.D.; 

A Primer of Jungian Psychology 

Calvin S. Hall and Vemon J. Nordby; and, 

• Scientific American Mind Magazine. 



After you have reviewed our most recent amendment, we would appreciate the 
chance for an interview, and these materials would be referenced in that interview. 
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If you have any questions regarding this matter, please do not hesitate to contact 

me. 

Very truly yours, 
Brouse McDowell 



Daniel A. Thomson 
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